SR Authorizes for F2F

. PCP reviews SR Replies requestin
PCP submits in basket ' . 5

eConsult message: further info

Epic

SR Recommends further
diagnostics or therapeutics

F3! 3 most common responses:
&R reviews 1. Authorizes for F2F
2. Replies requesting further info
3. Recommends further diagnostics or
therapeutics

eConsult

eConsult Portal

No further action for PCP

PCP orders diagnostics or
therapeutics

PCP applies close
dialogue

PCP answers question
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1. Search for ‘econsult’ in Order Search
2. Enter the clinical question in the Comments field (hint: use .CHCeconsultClinical Question SmartPhrase)

= Order Search -E

ECONSULT Browse = Preference List = Facility List

e ——

I Ef Panels (Mo results found) OCcmmertS' @ GE} H @ i

I 1 After Visit Medications  (No results found) .chcecons

t3 After Visit Procedures # / | Abbrev Expansion

Mame dueney g ¥ CHCECONSULTCLINICALQUESTION Template for eConsult Clinical Question Section
Ambulatory eConsult to Cardiology (aka ECONSULT)

Ambulatory eConsult to Hepatology (aka ECONSULT) R .
Show Additional Orde
Ambulstory eConsult to Neurosurgery (aka ECONSULT)

Ambulatory eConsult to Orthopedic Fracture (aka ECONSULTY

Next Required Refresh (Ctrl+F11) Close (Esc)

Ambulatory eConsult to Podiatry (aka ECONSULT)

Ambulatory eConsult to Urology (aka ECONSULT) Referral  MCEI108
eConsult to Endocrinology (aka ECONSULT) Referral MCEI22

eConsult to Gastroenterolegy (aka ECONSULT) Referral MCEI25

eConsult to Ophthalmology (aka ECONSULT Refe - = .
? B U Professional (fhy: Professional (Physician)
eConsult to Orthopedic Surgery (aka ECONSULT) Refel

) ab ) = =
Ambulatory eConsult to Diabetic Clinic {aka ECONSULT) Refel OCCmI'IH:I"tS. E ‘} b @ 'Ir'j = =

Ambulatory eConsult to Endocrinology (non-diabetic) (aka ECONSULT) Refe . . . .
) M TST ZZ7 Test is a 20 y.o. male with a history of ***. Presents with ***.
Ambulatory eConsult to Gastroenterolagy (aka ECONSULT) Refe

Ambulatory eConsult to Geriatrics (incl dementia) (aka ECONSULT) Refe Clinical Question: ***_ Are there any recommendations for therapy, further diagnostics, or is the patient a candidate to be
Ambulatory eConsult to Infectious Disease (aka ECONSULT) Refe seen face to face b}’ SDECIE“St?

Ambulatory eConsult to Nephrology (aka ECONSULT) Refel

Show Additional Order Details ¥
Ambulatory eConsult to Ophthalmology (aka ECONSULT) Refe

BEBEBEBBDBDD DD DD DD DD BB

Ambulatory eConsult to Ophtho Diabetic Retinopathy (ONLY) (aka ECONSULT) Refer
Ambulatory eConsult to Orthopedic Surgery (aka ECONSULT) Refe oﬂe-ﬂ Requred v Accept | X Cancel

B

I = During Visit Orders ¥

Select And Stay v Accept HK Cancel | Riv_e rsi_d e
University
HEALTH SYSTEM

kBack to Workflow



The portal can be accessed from the in basket Results
folder within the eConsult result message through the
Launch IEHP’s eConsultlE Web Portal link at the bottom
of the message

The portal can be accessed from within any chart in Epic
using the following steps:

Whole Person Health Score Summary 1. Navigate to the Snapshot tab in the chart
- . Locate the card with the pink/purple header
The Whole Person Health Score assessment has not yet been 3 Click on the Launch IEHP’s eConsultlE Web Portal
link
An Epic web browser will appear
No log in is required since your Epic profile is linked
using an SSO (Single Sign On)

Q
Pro-Tip: If your SSO is not functioning or if account

assistance is needed, email Cassandra Romero (romero-
c2@iehp.org) or Rebecca Perez (perez-rS@iehp.org)

[l IEHP's eConsultlE Web Portal 4
5

A Launch IEHP's eConsultlE Web Portal

‘\/ Riverside
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mailto:romero-c2@iehp.org
mailto:perez-r5@iehp.org

w My Resources Support Edit My Profile
CO n \_J rg e Mext Generation eConsult Welcome =

Welcome to the eConsultlE System

Change My Profile RUHS Notfification hide notifica

Change My Password

HLSES‘.E g:;?Sa?g:rgsLibmw ﬂ R i\{re rs i d e
University
HEALTH SYSTEM

Reminder: Please continue to submit IEHP Pediatric specialty referrals through the IEHP Provider Portal:
https:/providers.iehp.org/accountiogin

Owverdue For Response

05/16/2022 UPDATE: New Specialties live on eConsult
New Visit Notes . DERMATOLOGY

« ALLERGY & IMMUNOLOGY

. ORAL SURGERY

« PHYSICAL MEDICINE and REHABILITATION

No unread consult visit notes

Specialties- NOW LIVE: hitps:/'www.econsultie.com/econsult-specialties-1

Messzage Inbox Draft Messages (0) Dismiszed Messages Sent Messages
Showing 1 - 10 of 147 recorc
[] only show messages sent directly to me || hide notifications
Date From Patient
10/2472022 12:47 PM
Thiz eConsult was closed as: Refer for Face-fo-Face Visit

‘Yes she is a candidate for an injection. VWe will see her for a face to face encounter.

kBack to Workflow

Live Specialties:

Cardiology

Diabetes
Endocrinology
Gastroenterology
Geriatrics
Hepatology
Infectious Disease
Nephrology
Neurosurgery
Ophthalmology
Orthopedics (+ Ortho Fx)
Podiatry (+ Pod Fx)
Pulmonology

Post Dilated Retinal Exam
Rheumatology
Urology

‘\/ Riverside
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JIVIIVIO N |~ O]\

1. Authorize for Face-to-Face (F2F) Visit
The SR has determined that the patient meets the criteria for evaluation in the specialty clinic.

2. Reply Dialogue
The SR has determined that further information is needed to make a decision. The SR may ask a question,

clarify information, or request that other documents be shared.
. The next step for the PCP is to navigate to the IEHP eConsult portal to reply to the SR

3. Recommendation for Diagnostics or Therapeutics
The SR has determined that the additional diagnostic testing will be valuable in making a decision or that
the patient would benefit from a therapeutic course before determining if specialty care is needed.
. The next step for the PCP is to order the diagnostic or therapeutic in Epic and the to navigate to the IEHP
eConsult portal to apply the corresponding close dialogue selection

Riverside
University
HEALTH SYSTEM

Back to Workflow



(] only show me es zent directly tome [ hide notifications
Date From P t

P

Message Reply

Patient
Submitter

=

Please provi
Recurrent stro

non-urgen
but future r

Regards

N3-52 PM

“\/ Riverside

Send Message | SavedsDraft | | Cancel HE AIE_‘:_rI_]II\Slsg_IS_ Et%

Back to Workflow



Message Reply

Patient
Submitter

=

Please provi
Recurrent stro

non-urgen
but future r

Regards

N3-52 PM

“\/ Riverside

Send Message | SavedsDraft | | Cancel HE AIE_‘:_rI_]II\Slsg_IS_ Et%

Back to Workflow



Message: My Resources: 09/02/2022 NOTES 7__*

Attachment{g): Add Attachment 15

Enter reply here / \
Clozse eConzult: |- Choose Reason Code - L'

- Choose Reason Code -
Example: Recommendations appreciated Specialty Change

. . . . . Mo Further Action Meeded
Therapeutic being ordered, will trial x 3mos S IE

- - Pending Diagnostics
and re-submit eConsult if no improvement - Pen"digg Therapeutic Trial
ancelle
- Dt of Metwork
Expired
Pafient Declined Care

Patient Out of County
\ Send Message Save As Draft

Attachmenis
Date File Description

09/09/2022 REPORT T
09/09/2022 REPORT T
09/09/2022 ORDER X

09/08/2022 NOTES ",E

Aftachment{s): Add Attachment 3=

Close eConsult: | - Choose Reason Code - vn ‘\/ 5msg?éﬂ:$

HEALTH SYSTEM

kBack to Workflow



IEHP eConsult Portal

. Direct email notifications from IEHP eConsult

are sent to your RUHS outlook account if a
non-F2F eConsult has passed 72 hours
since the SR replied

RUHS eConsult Team

. A report is run every 2 weeks to identify
providers with overdue eConsults
The team will email providers and managers
with the list and instructions on how to reply
and apply the close dialogue

Pro-Ti
. Navigate to the IEHP eConsult Portal and
monitor the Overdue for Response section

kBack to Workflow

CO n@ rg e MNext Generation eConsult

Change My Profile

Change My Pazsword
User Guides & FAQs
RUHS Clinical Care Library

Overdue For Response

No overdue response reminders

New Visit Notedh

No unread cofpsult visit notes

Welcome to the eConsultlE System

RUHS Notification

JWRiverside
University
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Reminder: Please continue to submit IEHP Pediatric specialty referrals through the IEHP
https:/iproviders.iehp.erglaccount/legin

05M6/2022 UPDATE: New Specialties live on eConsult

+ DERMATOLOGY

+ ALLERGY & IMMUNOLOGY

+ ORAL SURGERY

+ PHYSICAL MEDICINE and REHABILITATION

Specialtiezs- NOW LIVE: hitps:fwew.econsultie.com/econsult-specialties-1

Message Inbox Draft Messages (0} Dismissed Messages
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