
eCONSULT WORKFLOW

PCP submits 
eConsult 

SR reviews 
eConsult 

SR 3 most common responses:
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2. Replies requesting further info
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therapeutics
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ORDERING eCONSULTS
1. Search for ‘econsult’ in Order Search 
2. Enter the clinical question in the Comments field (hint: use .CHCeconsultClinicalQuestion SmartPhrase)

Back to Workflow



ACCESSING THE IEHP eCONSULT WEB PORTAL

Back to Workflow

The portal can be accessed from within any chart in Epic 
using the following steps:

1. Navigate to the Snapshot tab in the chart
2. Locate the card with the pink/purple header
3. Click on the Launch IEHP’s eConsultIE Web Portal 

link
4. An Epic web browser will appear
5. No log in is required since your Epic profile is linked 

using an SSO (Single Sign On) 

Pro-Tip: If your SSO is not functioning or if account 
assistance is needed, email Cassandra Romero (romero-
c2@iehp.org) or Rebecca Perez (perez-r5@iehp.org) 

The portal can be accessed from the in basket Results 
folder within the eConsult result message through the 
Launch IEHP’s eConsultIE Web Portal link at the bottom
of the message 

mailto:romero-c2@iehp.org
mailto:perez-r5@iehp.org


IEHP eCONSULT WEB PORTAL

Back to Workflow

Live Specialties:

• Cardiology
• Diabetes
• Endocrinology
• Gastroenterology
• Geriatrics
• Hepatology
• Infectious Disease
• Nephrology
• Neurosurgery
• Ophthalmology
• Orthopedics (+ Ortho Fx)
• Podiatry (+ Pod Fx)
• Pulmonology
• Post Dilated Retinal Exam
• Rheumatology
• Urology



SR 3 MOST COMMON RESPONSES

1. Authorize for Face-to-Face (F2F) Visit
The SR has determined that the patient meets the criteria for evaluation in the specialty clinic.

2. Reply Dialogue
The SR has determined that further information is needed to make a decision. The SR may ask a question, 
clarify information, or request that other documents be shared.

• The next step for the PCP is to navigate to the IEHP eConsult portal to reply to the SR

3. Recommendation for Diagnostics or Therapeutics
The SR has determined that the additional diagnostic testing will be valuable in making a decision or that 
the patient would benefit from a therapeutic course before determining if specialty care is needed.

• The next step for the PCP is to order the diagnostic or therapeutic in Epic and the to navigate to the IEHP 
eConsult portal to apply the corresponding close dialogue selection

Back to Workflow



MESSAGE REPLY

Back to Workflow



MESSAGE REPLY
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CLOSE DIALOGUE

Enter reply here

Example: Recommendations appreciated
Therapeutic being ordered, will trial x 3mos
and re-submit eConsult if no improvement

Back to Workflow



OVERDUE eCONSULTS

IEHP eConsult Portal
• Direct email notifications from IEHP eConsult 

are sent to your RUHS outlook account if a 
non-F2F eConsult has passed 72 hours 
since the SR replied

RUHS eConsult Team
• A report is run every 2 weeks to identify 

providers with overdue eConsults
• The team will email providers and managers 

with the list and instructions on how to reply 
and apply the close dialogue

Pro-Tip
• Navigate to the IEHP eConsult Portal and 

monitor the Overdue for Response section

Back to Workflow
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