eConsult Workflow via Epic

A. Once the PCP is logged in to their Single-sign-on (SSO)

1. Click on the ‘In Basket’
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2. In the In Basket, click on ‘Results’
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3. In the ‘Results’ window you will be shown the list of your patients. Click a Patients
name (like shown below)
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4. Scroll down and you will see ‘[EHP”s eConsultlE Web Portal’.
NOTE:
You can also access the eConsult Web Portal in your ‘SNAPSHOT’ tab or in your
‘CHART’
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5. Click on ‘Launch IEHP’s eConsult Web Portal’ and it will take you to this window. (The
Converge platform) :

On the left-hand side, you will see the list of your pending eConsults (V\‘;ith the name’s
of the patients in ‘RED’) under ‘Overdue for Response’
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6. When you click on a patient’s name, the dialog window will appear where you can
either respond to the Specialist’s recommendations or close the encounter as
Pending Diagnostics, Pending Therapeutics, or a final close. Once you click on the
‘Send Message’ button, you will be taken back to the page on #5.
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B. To access the eConsult via Patient’s Hospital MRN
1. In the Epic In Basket, we can choose the ‘SEARCH’ tab and a window will pop-up
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2.0n the search bar, type In the Patient’s Hospltal MRN number
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3. This will open up the eConsult window and the process 4,5,6 on top can be
followed again. |




